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This research aims to study and analyze the role of modern collection methods, such
as electronic payment and smart gates, in increasing the efficiency and collection
rate of municipal fees owed by citizens and establishments. The research adopted a
descriptive-analytical approach to assess the gap between traditional and digital
collection systems and to measure the direct impact of implementing these
technologies on municipalities' self-generated revenues. The study compared
performance indicators before and after digital transformation, focusing on factors
such as ease of use, security, and transaction costs that influence the taxpayer's

payment decision.

The study reached a number of key findings confirming that adopting modern
collection methods is strongly and directly correlated with increasing the actual
collection rate and reducing late payment and default rates. The results also showed
that public satisfaction with municipal services increases significantly when diverse
and easy payment channels are available, thus fostering a culture of compliance
among taxpayers. The research concluded with practical recommendations aimed at
expanding the electronic payment infrastructure, enhancing awareness campaigns,
and ensuring information security, thereby maximizing the financial return from

municipal fees and supporting the financial sustainability of local authorities.
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